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Supplier Code of Ethics

1. Introduction

At Normagrup Technology, we firmly believe that integrity, responsibility, and
respect are essential pillars for building strong and sustainable relationships wi-

th our suppliers. This Supplier Code of Ethics reflects the fundamental principles
that guide our operations and are aligned with our mission, vision, and corpora-
te values.

We therefore ask our suppliers to act in alignment with our values, complying
with all applicable laws and promoting responsible business conduct.

This document is not just a set of rules but a declaration of shared values and a
guide for fair and respectful collaboration that contributes positively to society
and the environment.

Mission

Our mission is to offer a complete range of electrical material products based on
robust systems that are easy to install and maintain, technologically innovative,

and energy-efficient and effectives.

Vision
Our activity carries a great responsibility to our customers, which is our main
goal: to return the trust shown over more than forty years by incorporating new

technologies to meet their needs with a comprehensive range of innovative and
competitive products.

This leads us to the challenge of establishing Normagrup Technology S.A. as one
of the leading manufacturers of electrical material in Europe. We aim to provide

greater safety and improve people’s health and well-being through our products
by leading innovation, technology application, ease of use, and supporting the
creation of a more sustainable worlde.

Normagrup Technology, S.A.
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e Calidad: El cliente es la prioridad absoluta de nuestro trabajo y la calidad
de nuestros productos y servicios va siempre dirigida a conseguir su maxima
satisfaccion.

« Servicio: Agil, eficiente y eficaz, en respuesta a las expectativas que gene-
ramos en nuestros clientes.

e Aprendizaje: Un proceso continuo e inalterable desde nuestros origenes,
gue nos permite seguir creciendo ano tras ano. Siempre abiertos a aprender
y recibir la critica que llegue desde cualquier nivel de la estructura de la emn
presa o de nuestros clientes.

* Responsibility: A key priority is to maintain the trust placed in us by our

clients over the years, which entails continuous improvement. This includes
our commitment to legal compliance and voluntary standards, including
UNE-EN ISO 9001:2015, UNE-EN ISO 14001:2015, UNE-EN ISO 13485:2018,
and EU Regulation 2017/745 on medical devices.

* Research: We promote continuous improvements that allow us to remain
competitive and technologically differentiated with products that are envi-
ronmentally friendly.

e Teamwork: The success of any company lies in the quality of its people. At
Normagrup Technology S.A., we invest in continuous training and have a hi-
ghly technological production plant and an ideal environment for developing

our employees’ potential.

* Health and Safety: We foster a preventative culture through training and
optimal working conditions.

e Community & Environment: Environmental conservation is a core commit-
ment, striving to minimize our environmental impact through legal com-

pliance, pollution prevention, and a life-cycle approach to enhance sustaina-
bility through technology and materialss.

Normagrup Technology, S.A.
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2. Purpose

This Supplier Code of Ethics establishes the fundamental principles that must

guide the behaviour of all suppliers and subcontractors of Normagrup

Technology S.A. It represents a commitment to responsible, ethical, sustainable

practices that respect human rights, the environment, quality, and transparenc.

3. Scope of Application

This code is mandatory for all suppliers of products and services, external colla-

borators such as maintenance companies, waste managers, transport compa-

nies, authorized control bodies, contractors, and subcontractors of Normagrup,

in any country where they operate, including the activities of Normagrup Tech-

nology S.A. and its subsidiaries.

4. Core Principles and Values

4.1 Compliance with the Law

Suppliers and partners must comply with all applicable laws and regulations

where they operate, including labor, environmental, health and safety, tax, co-

mmercial, and intellectual property laws.

4.2 Human Rights, Labor Conditions & Social Commitment

* Respect the principles of the Universal Declaration of Human Rights.

 Prohibit any form of child labor, forced labor, or labor under any form of

coercion.

* Provide fair labor and compensation conditions that guarantee at least the

legally established minimum standards.

* Respect freedom of association and the right to collective bargaining.

e Avoid any form of discrimination or harassment based on ethnic or cultural

origin, gender, age, religion, nationality, sexual orientation, disability, political

opinion, or other reasons.

Normagrup Technology, S.A.
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* Promote a safe, healthy, and respectful work environment, complying with

applicable occupational risk prevention regulations.

e Comply with applicable data protection law.

e Support local social and economic development, prioritizing collaboration
with suppliers that promote local employment, diversity, inclusion, and

participation in corporate social responsibility initiatives and community
projects.

4.3 Environment & Sustainability

e Ensure compliance with current and applicable environmental regulations.

e Conduct activities in an environmentally responsible manner. All suppliers are
evaluated on their environmental performance, prioritizing those operating under
an environmental management system, preferably certified under ISO 14001 or
equivalent.

* Promote efficient environmental management by minimizing the use of
substances hazardous to health and the environment, as well as managing waste
responsibly. Suppliers will operate responsibly by reducing harmful emissions and
adopting production systems based on circular economy and eco-design principles,

prioritizing, where possible, the use of renewable resources and the responsible
consumption of energy and water.

* Promote the use of sustainable materials, prioritizing reusable, recycled, and recy-
clable materials. Use of locally sourced materials where possible.

e Develop efficient and responsible production processe.
4.4 Integrity and Business Ethics

* Prohibit corruption, bribery, extortion, or fraud.
* Promote fair trade practices, transparency, and truthful information.

* Protect confidential information and respect intellectual property rights

Normagrup Technology, S.A.
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4.5 Commitment to Innovation

e Commit to continuous improvement, eco-design, technological innovation,
and operational excellence.

¢ Actively participate in improving the safety of delivered products and
service

4.6 Quality and Safety

¢ Implement quality assurance systems in products and processes, preferably

certified under ISO 9001 or equivalent standards.
e Guarantee compliance with applicable quality standards in supplied goods
and services.

e Ensure correct packaging and labelling of products, in line with applicable
regulations, without compromising their quality and safety.

e Chemical and substance suppliers must provide updated safety data shee-
ts. Delivered substances must comply with applicable legal requirements, in
particular Regulation (EC) No. 1907/2006 (REACH) and Directive
2011/65/EU (RoHS).

® Ensure the shipment of hazardous substances in accordance with the rele-
vant regulations of the Commission for the Coordination of the Transport of
Dangerous Goods and/or applicable regulations.

e All suppliers, subcontractors, and collaborators must include preventive
measures, provide necessary training, and ensure the provision of preventive

material resources to their employees to guarantee safety in the performance

of their activities at Normagrup Technology facilities. Any incident, injury, or

unsafe condition during their work at Normagrup Technology must be imme-
diately reported to the responsible personnen.

Normagrup Technology, S.A.
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5. Compliance, Dissemination and Monitoring

Suppliers accept that Normagrup may request information, certifications, and
evidence to ensure compliance with this code.

Any serious violation of the Supplier Code of Ethics may lead to a review or ter-
mination of the commercial contract. Suppliers with internal channels to report
potential ethical breaches will be positively valued. Normagrup also provides its

own whistleblowing channel for confidential reporting of irregularities, as well

as a public email asg@normagrup.com to ensure accessibility to information
and promote clear communication within the industrial ecosystem.

This Supplier Code of Ethics will be disseminated among our collaborators, de-
monstrating their commitment to regulatory compliance, respect for the law,
and the creation of an ethical culture with their teams.

Normagrup Technology will carry out periodic evaluations to enable suppliers to
report their progress in minimizing environmental impact, improving social con-
ditions, and good governance, and to provide evidence of compliance with the
core principles and values detailed in section 4 of this document. This informa-
tion will be collected, processed, and evaluated by the quality and environmen-
tal management system based on internal supplier requirements published on
our website.

6. Validity

This code will enter into force upon formal acceptance by the supplier and will
be reviewed periodically by the ESG Committee of Normagrup Technology S.A.,
in line with principles of continuous improvement and regulatory evolution.

Llanera, junio de 2025
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